My Virtual Mission Trip to the Philippines 

Today (03Feb2013), I wanted to get a price for an internal DVD recorder for my Dell laptop, so I 
began a chat session with an agent from Dell. I decided to take advantage of the opportunity 
and share the Gospel message with him. Below is a transcript of our chat conversation. I edited 
out parts of the chat session that dealt with Dell information. The entire session lasted just under 
45 minutes. 



Details 

Session Started with Agent (Alfred A) 

Agent (Alfred A): "Welcome to Dell US Chat! My name is Alfred and I will be your Dell.com 
Sales Chat Expert... How can I assist you? 

Dan: "I have a latitude e5430 laptop" 

Dan: "i would like to know if a rewritable dvd player is available and how much it would cost." 

Agent (Alfred A): "I'll be glad to assist you with that. By the way, thanks for chatting in :)" 

Dan: "It has a dvd player only" 

Agent (Alfred A): "Just to verify, you are looking for an internal one, right?" 

Dan: "yes" 

Agent (Alfred A): "Alright. Kindly give me a minute to check" 

Dan: "While you are checking, let me ask you a couple of questions. First, where do you live? 
What country?" 

Agent (Alfred A): "Sure. :) Were currently located in the Philippines. I hope you dont mind that" 

Dan: "Not at all. Proud to meet you." 

Agent (Alfred A): "Feeling is mutual :)" 

Dan: "Alfred, in your opinion, how would you explain to someone how they can be assured of 
going to Heaven when they die?" 

Agent (Alfred A): "Well, everyone has a shot to go to Heaven. :) No person is born evil, thats 
what I believe" 

Agent (Alfred A): "And whatever religion we may have, all of us have concepts of heaven" 

Agent (Alfred A): "And I dont think anyone would want to go down "South" if you know what I 
mean" 

Dan: "Thank you for that answer, Alfred. You have expressed the same sentiment that most 
people answer. The problem is that it does not agree with what God has said. I know that you 



are working and I do not want to intrude on your workday, but I would like to o" 

ffer an answer. 

Agent (Alfred A): "I would love to hear what you think as well. :)" 

Agent (Alfred A): "And for the record, I like having these conversations. Takes off some stress 
at work. :)" 

Dan: "Quite simply, the answer is Jesus Christ. The Bible says in Romans 9:10, "If you confess 
with your mouth that Jesus is Lord and believe in your heart that God has raised Him from the 
dead, you will be saved (meaning that you can be assured of heaven when you die)." 

Agent (Alfred A): "Very nice :) Reminds me of my old man. He is a lay minister in our church. 
He reads us bible verses almost everyday" 

Dan: "Alfred, would you consider yourself to be a good person?" 

Agent (Alfred A): "Well, yes, I would. Though I wouldnt deny that I did some bad stuff, but still 
believes in God. :)" 

Dan: "I pray that you do not think that my questions are offensive. I enjoy the conversation also. 
Let me ask you another question if you don't mind." 

Dan: "Have you ever told a lie of any kind at any age?" 

Agent (Alfred A): "Not at all. :) Feels good actually." 

Agent (Alfred A): "As for lies" 

Agent (Alfred A): "Yep, I did." 

Dan: "Again, not to be insulting, but all it takes to be a liar is to tell one lie. Have you ever taken 
anything that was not yours, at any age or at any time, no matter how small?" 

Agent (Alfred A): "No offense taken :) Yes, I know its bad, but as far as the lies I told, mostly are 
white lies, or to save someone from trouble." 

Agent (Alfred A): "Im not blaming myself of being human either, but yep, a lie is still a lie" 

Dan: "Have you ever taken anything that was not yours? (Forgive me for being so nosy, but 
there is a point to be made here.)" 

Agent (Alfred A): "Oh, no. I do lie, but not take something thats not mine." 

Dan: "How about as a child - a piece of candy or cookie without asking? As an adult, a pen that 
was not yours?" 

Dan: "I have to confess that I am guilty of both - lying and stealing, though the things I took 
would seem of no consequence." 

Agent (Alfred A): "Oh, those., yeah im pretty sure I did. Yeah, I did steal lol :))" 



Dan: "Ok. One more question." 

Dan: "Jesus said that when a man looks on a woman with lust, that he has committed adultery 
in his heart, whether he follows through on his thoughts or not. Have you ever done that?" 

Agent (Alfred A): "Yep, guilty as charged." 

Dan: "Ok. Here is the verdict." 

Dan: "by your own admission, you are a lying, stealing, adulterer." 

Agent (Alfred A): "Yes sir" 

Dan: "Now that means you (and I as well) have violated commandments 7, 8, and 9" 

Dan: "The Ten Commandments are the law of God." 

Dan: "If God uses those commandments on judgment day to determine if we can get into 
heaven, what do you think His verdict will be for you since you've broken three of His 
commandments?" 

Agent (Alfred A): "I probably wont pass.." 

Dan: "Neither would I." 

Dan: "But God already knew that." 

Dan: "so, He made a plan" 

Agent (Alfred A): "Yeah, I believe He has a plan for everyone of us" 

Dan: "The Bible says "By grace (the unmerited favor of God) you are saved, not by works (or by 
doing good things or being a good person) because that would only make us proud."" 

Dan: "And the way He did that was through the death, burial, and resurrection from the dead of 
Jesus Christ." 

Agent (Alfred A): "Amen on that." 

Dan: "That is why the Bible says, "God loved us in this way: He gave us His only Son (Jesus) 
so that when we believe in Him, we will never perish (go "South" as you said), but have life that 
lasts for all of eternity." (a paraphrase of John 3.16)" 

Agent (Alfred A): "Gotta go to church aftershift :) Thank you Dan. You made my day" 

Dan: "I know you have to go to work. Forgive me for taking so much of your time." 

Dan: "I would like to discuss this more with you if you wish." 

Dan: "You have my email or if not, it is pastordan60@hotmail.com" 

Agent (Alfred A): "Not at all :) I should be the one apologizing. You may have other stuff to do. 
Yep, ill take note of your email" 



Dan: "Write me and we will continue" 

Dan: "Here is the last word on the subject for today." 

Dan: "Coming to know Christ as SAvior is a personal thing." 

Dan: "You must come to Jesus, you must confess Him as Lord" 

Dan: "It is personal" 

Dan: "let me encourage you to pray very simply - it does not have to be complicated or use 
"Bible" type words." 

Dan: "Just pray to God like you talk to me and He will come to live in your heart." 

Agent (Alfred A): "Thanks Dan :)" 

Dan: "Let me know how it goes with you." 

Agent (Alfred A): "Will do" 

Dan: "One more thing" 

Dan: "Do you have the price for me for the internal drive?" 

Agent (Alfred A): "As I checked earlier, the internal DVD drives... 

Dan: "Thanks." 

Dan: "I will close with a prayer for you." 

Dan: "Father, I pray for Alfred. I ask you to speak to his heart right now and to bring his heart 
into your kingdom and make him you child. Love him as you love me. I thank you, Father. I pray 
this in the authority and the name of Jesus, Amen." 

Agent (Alfred A): "Thank you Dan. That really means a lot. And I pray that you and your loved 
ones are safe from harm, and a prosperous year ahead" 

Agent (Alfred A): "Amen :)" 

Dan: "Thanks and God bless. Let me hear from you by email." 

Agent (Alfred A): "Would there be anything else I can help you with?" 

Dan: "No. Thanks for being so gracious and for the help." 

Agent (Alfred A): "Thanks for chatting with us today!" 

Session Ended 



